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Air Quality

IF-EU-120a.1

IF-EU-140a.3

Discussion of long- and short-term strategy or plan to manage Scope 1 emissions, emissions reduction targets, and an analysis of performance against those
targets

Air emissions of the following pollutants: (1) CO, (2) NOx (excluding N20), (3) SOx, (4) particulate matter (PM10), (5) mercury (Hg), (6) lead (Pb), and (7) volatile
organic compounds (VOCs)
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IF-EU-140a.2

IF-EU-150a.1

Number of incidents of non-compliance associated with water quality permits, standards, and regulations

aste & Hazardous Materials Management

Amount of coal combustion residuals (CCR) generated, percentage recycled

Water Management Inc
Information Links

Coal Combustion Resid

IF-EU-150a.2

Social Capital

Access & Affordability

Total number of coal combustion residual (CCR) impoundments, broken down by hazard potential classification and structural integrity assessment

CCR Impoundments

Information Links

IF-EU-240a.1 Average retail electric rate for (1) residential, (2) commercial, and (3) industrial customers Average Retail Electric
E NORTHWESTERN
10K
IF-EU-240a.2 Typical monthly electric bill for residential customers for (1) 500 kWh and (2) 1,000 kWh of electricity delivered per month Monthly Residential Ele
IF-EU-240a.3 Number of residential customer electric disconnections for non-payment, percentage reconnected within 30 days3 Electric Disconnections

Montana Custome

South Dakota Cus
Handbook


https://app.one-report.com/report/qpublic.html?categoryid=1693&qid=4649&rid=MTI5NDY3OTUx&arid=MzkyMDA0NDgx&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1693&qid=4648&rid=NjM2MzgyNzg4&arid=MzQzOTg1OTQw&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/default-document-library/about-us/esg/eei-esg-sustainability-quantitative-2015-2019.pdf
https://www.northwesternenergy.com/docs/default-source/documents/esg/ESG-Sustainability-Statistics-Nov-2020.pdf
https://app.one-report.com/report/qpublic.html?categoryid=1693&qid=4432&rid=NzMyODAxNTcz&arid=ODMwNDg0Njg3&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/documents/esg/ESG-Sustainability-Statistics-Nov-2020.pdf
https://www.northwesternenergy.com/docs/default-source/default-document-library/about-us/esg/eei-esg-sustainability-quantitative-2015-2019.pdf
https://app.one-report.com/report/qpublic.html?categoryid=1693&qid=4500&rid=Mjg5OTY1NzY5&arid=ODgyMDcxMTg&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/default-document-library/about-us/esg/eei-esg-sustainability-quantitative-2015-2019.pdf
https://www.northwesternenergy.com/docs/default-source/documents/annual-report/2020-annual-report-10k-final.pdf
https://app.one-report.com/report/qpublic.html?categoryid=1694&qid=4540&rid=NTg1ODU5NjQ5&arid=MzA5ODU3MzAx&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/default-document-library/about-us/esg/eei-esg-sustainability-quantitative-2015-2019.pdf
https://app.one-report.com/report/qpublic.html?categoryid=1696&qid=4435&rid=ODMyOTM4ODcy&arid=Mzg3ODUzMTIz&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/documents/defaultsupply/2020_supplement_to_2019_procurement_plan.pdf
https://app.one-report.com/report/qpublic.html?categoryid=1696&qid=4505&rid=NTczMTU0MzY3&arid=Mzg4Mjk4NTEx&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1697&qid=4650&rid=NTUyNzExNzI1&arid=OTY0MTAwNDYw&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1697&qid=4651&rid=MjAwMTgwNzkz&arid=MjE2NDU1MDkz&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1702&qid=4652&rid=MjEyMDYyOTgz&arid=MzY5NTYzMTUy&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/default-document-library/about-us/investors/annual-reports/2020-annual-report-10k-final.pdf?sfvrsn=c7d65297_8
https://app.one-report.com/report/qpublic.html?categoryid=1702&qid=4653&rid=NTU4MDU1NzU2&arid=NjAwMDg2MTcx&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1702&qid=4654&rid=OTc2NDM3MTYx&arid=Mjk2Mjg3MDgz&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/documents/customer-handbook/3453-montana_customerhandbook_2020.pdf
https://www.northwesternenergy.com/docs/default-source/documents/customer-handbook/3453-southdakota_customerhandbook_2020.pdf

Nebraska Custom:

IF-EU-240a.4 Discussion of impact of external factors on customer affordability of electricity, including the economic conditions of the service territory Customer Affordability
E Account Services
Affordability
IF-GU-240a.1 Average retail gas rate for (1) residential, (2) commercial, (3) industrial customers, and (4) transportation services only Average Retail Gas Rat
E NORTHWESTERN
10K
IF-GU-240a.2 Typical monthly gas bill for residential customers for (1) 50 MMBtu and (2) 100 MMBtu of gas delivered per year Typical Monthly Gas Bil
IF-GU-240a.3 Number of residential customer gas disconnections for nonpayment, percentage reconnected within 30 days Gas Disconnections for
Montana Custome
South Dakota Cus
Handbook
Nebraska Custom:
IF-GU-240a.4 Discussion of impact of external factors on customer affordability of gas, including the economic conditions of the service territory Gas Affordability
Account Services
Affordability
Key Stustainability
Report
IF-EU-320a.1 (1) Total recordable incident rate (TRIR), (2) fatality rate, and (3) near miss frequency rate (NMFR) Incident, Fatality, and |
IF-EU-420a.1 Percentage of electric utility revenues from rate structures that (1) are decoupled and (2) contain a lost revenue adjustment mechanism (LRAM) Electric Utility Revenue
IF-EU-420a.2 Percentage of electric load served by smart grid technology Smart Grid Technology
IF-EU-420a.3 Customer electricity savings from efficiency measures, by market Customer Electricity Se
Save Energy and
IF-GU-420a.1 Percentage of gas utility revenues from rate structures that (1) are decoupled or (2) contain a lost revenue adjustment mechanism (LRAM) Decoupled Gas Utility F
IF-GU-420a.2 Customer gas savings from efficiency measures by market Customer Gas Savings
Save Energy and
IF-EU-540a.1 Total number of nuclear power units, broken down by U.S. Nuclear Regulatory Commission (NRC) Action Matrix Column Number of Nuclear Pov
IF-EU-540a.2 Description of efforts to manage nuclear safety and emergency preparedness Efforts to Manage Nucl
IF-GU-540a.1 Number of (1) reportable pipeline incidents, (2) Corrective Action Orders (CAO), and (3) Notices of Probable Violation (NOPV) Pipeline Incidents
IF-GU-540a.2 Percentage of distribution pipeline that is (1) cast and/or wrought iron and (2) unprotected steel Unprotected Metal Gas
IF-GU-540a.3 Percentage of gas (1) transmission and (2) distribution pipelines inspected Gas Pipelines Inspectet
IF-GU-540a.4 Description of efforts to manage the integrity of gas delivery infrastructure, including risks related to safety and emissions Integrity of Gas Delivel
IF-EU-550a.2 (1) System Average Interruption Duration Index (SAIDI), (2) System Average Interruption Frequency Index (SAIFI), and (3) Customer Average Interruption Interruptions
Duration Index (CAIDI), inclusive of major event days
IF-EU-550a.1 Number of incidents of non-compliance with physical and/or cybersecurity standards or regulations Non-compliance with E
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Total electricity delivered to: (1) residential, (2) commercial, (3) industrial, (4) all other retail customers, and (5) wholesale customers
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Length of Transmission
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10K
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Total Electricity Genera
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Amount of natural gas delivered to: (1) residential customers, (2) commercial customers, (3) industrial customers, and (4) transferred to a third party
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https://www.northwesternenergy.com/docs/default-source/documents/customer-handbook/3453-nebraska_customerhandbook_2020.pdf
https://app.one-report.com/report/qpublic.html?categoryid=1702&qid=4655&rid=NTQ2ODExODk2&arid=NzU2OTM1MjU&companyid=1068&year=2021
https://www.northwesternenergy.com/account-services/account-services
https://app.one-report.com/report/qpublic.html?categoryid=1702&qid=4778&rid=OTkzMTQ2ODc2&arid=MTc0NTc5MzYw&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/default-document-library/about-us/investors/annual-reports/2020-annual-report-10k-final.pdf?sfvrsn=c7d65297_8
https://app.one-report.com/report/qpublic.html?categoryid=1702&qid=4779&rid=MjY1NDQxNTUz&arid=MjM4OTQ2OTAz&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1702&qid=4780&rid=MjcxNTQyODg1&arid=MjM4ODAzMTMy&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/documents/customer-handbook/3453-montana_customerhandbook_2020.pdf
https://www.northwesternenergy.com/docs/default-source/documents/customer-handbook/3453-southdakota_customerhandbook_2020.pdf
https://www.northwesternenergy.com/docs/default-source/documents/customer-handbook/3453-nebraska_customerhandbook_2020.pdf
https://app.one-report.com/report/qpublic.html?categoryid=1702&qid=4781&rid=OTk3MzQwMjg1&arid=MjcyMjUyMDk3&companyid=1068&year=2021
https://www.northwesternenergy.com/account-services/account-services
https://www.northwesternenergy.com/docs/default-source/documents/esg/ESG-Sustainability-Statistics-Nov-2020.pdf
https://app.one-report.com/report/qpublic.html?categoryid=1707&qid=4673&rid=MjUyMDI1ODE1&arid=MjMxOTI5NTY1&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1710&qid=4657&rid=NzM1NzUzNjIy&arid=NzM1NDAxMDgz&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1710&qid=4658&rid=ODM5NDA2NDM0&arid=MzIzMzE5NDgy&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1710&qid=4659&rid=NjkwOTY4MTQ1&arid=MTQ0NDgzMjk4&companyid=1068&year=2021
https://www.northwesternenergy.com/save-energy-money/save-energy-and-money
https://app.one-report.com/report/qpublic.html?categoryid=1710&qid=4782&rid=ODQzODEwNTQ3&arid=ODI3MDg3MjM0&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1710&qid=4783&rid=ODI0MTk4MDE1&arid=OTM1MTI1MDE1&companyid=1068&year=2021
https://www.northwesternenergy.com/save-energy-money/save-energy-and-money
https://app.one-report.com/report/qpublic.html?categoryid=1718&qid=4660&rid=MzkwMzA4MzQ3&arid=MTM4ODk1NjM0&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1718&qid=4661&rid=NTM1MzU4NjEw&arid=MTcxNDIxNTEw&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1718&qid=4784&rid=MTUzMzgzMzQ0&arid=MzE5MDA5ODMw&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1718&qid=4785&rid=Mjk1MjY0NDM1&arid=OTM3NzI5NTQ0&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1718&qid=4786&rid=MTA5MzQ3Nzgy&arid=OTY2NDg0ODEw&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1718&qid=4787&rid=ODM1NDkxMTc&arid=MTA5ODAxNDcz&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1719&qid=4663&rid=Nzc0MjE2MTYy&arid=MjkzMTM0ODI0&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1719&qid=4662&rid=MTMxODE0Njcy&arid=MjQ2OTIyMjQ0&companyid=1068&year=2021
https://app.one-report.com/report/qpublic.html?categoryid=1720&qid=4664&rid=OTA1MTYyMTc3&arid=MjAyOTQ1OTk1&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/documents/taxes/nwe-ff1-2020-final-as-filed.pdf
https://app.one-report.com/report/qpublic.html?categoryid=1720&qid=4665&rid=ODM2ODY0NDM0&arid=NDU2MjAxMDE3&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/documents/taxes/nwe-ff1-2020-final-as-filed.pdf
https://app.one-report.com/report/qpublic.html?categoryid=1720&qid=4666&rid=MzUwNDA1NTQy&arid=MTk2MTUyMDMw&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/default-document-library/about-us/investors/annual-reports/2020-annual-report-10k-final.pdf?sfvrsn=c7d65297_8
https://app.one-report.com/report/qpublic.html?categoryid=1720&qid=4667&rid=NDI3MDk3NzI4&arid=OTg5Nzc5NjU1&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/documents/taxes/nwe-ff1-2020-final-as-filed.pdf
https://app.one-report.com/report/qpublic.html?categoryid=1720&qid=4669&rid=NTM0NjQ1OTk2&arid=MTQ0Mzg5MTA0&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/documents/taxes/nwe-ff1-2020-final-as-filed.pdf
https://app.one-report.com/report/qpublic.html?categoryid=1720&qid=4788&rid=MTM5Mzk2NDQy&arid=OTYwOTY1MzQw&companyid=1068&year=2021
https://www.northwesternenergy.com/docs/default-source/documents/annual-report/2020-annual-report-10k-final.pdf

